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Company: Seabrook Technology Group

Location: Buenos Aires

Category: computer-and-mathematical

POSITION SUMMARY The (Remote) Senior Cloud Infrastructure Engineer shall take

ownership to manage, improve, and maintain Seabrook’s cloud infrastructure. The Cloud

Infrastructure Engineer will be a part of the team that provides new builds, operational

support, maintenance, and administration for internal and external customers of Seabrook

Technology Group. GENERAL ACCOUNTABILITY Key Responsibilities: Senior Cloud

Infrastructure Engineer Be the cloud infrastructure subject matter expert Design and build high

availability, reliable cloud infrastructure including servers (Windows and Linux), network,

VPN, firewall, load balancers, etc in both AWS and Azure Manage, improve and maintain

Seabrook’s cloud infrastructure Ensure cloud environment meets business requirements for

cost, reliability and efficiency Collaborate with clients and the internal team to define and

optimize deployment requirements in AWS and Azure Understand and work with relational

database technologies including Microsoft SQL server, RDS and Azure based SQL instances

Understand and build both Ownership of core cloud services and applying best practices

regarding security, scalability, and cost Design and develop automation, such as infrastructure

as code (IaC) and powershell configuration scripting to accelerate future builds Establish

reliable processes & procedures, scripting, etc. Guide and mentor other engineers in cloud

architectures, processes, and procedures Knowledgeable in identity and access management

including AD, AAD, app proxy, SSO/SAML and MFA Must be familiar with containerization,

Docker, Kubernetes, and EKS Maintain and troubleshoot infrastructure issues in AWS and

Azure Analyze and resolve configuration issues in development, test and production

environments Build effective monitoring, logging and auditing of systems to ensure policy
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compliance and reliability Provide timely, accurate, and friendly support to the customer

base, both internal and external Reproduce issues in-house, if necessary, for troubleshooting

and testing Discuss issues/requirements with client(s) and associated teams Collaborate

with the team in support of production environments and ensure incidents are resolved

quickly and efficiently Manage infrastructure costs Ensure all infrastructure adhere to any and

all applicable compliance requirements Ensure that SLAs are met Work collaboratively with

the Solutions team on cloud Infrastructure design with a focus on improving build and

deployment efficiency and optimal application performance Assist with technical design

requirements and capacity planning per business requirements Help evaluate available

technologies and architecture adequate for Seabrook’s business needs Ensure that identified

business continuity measures are implemented, documented, and regularly tested, to enable

continuous operation of critical systems in accordance with technical designs, best practices

and the disaster recovery plan Sustaining Team Member Acts as L2 support and provide

basic to advanced (cloud) troubleshooting to internal team members and customers

Documentation Create and maintain appropriate documentation (cloud architecture

diagrams, technical design documents, cost estimates, etc.) Other Duties: As assigned on a

project-by-project basis. Travel Required: Senior Cloud Infrastructure Engineer should be

prepared to travel up to 10% of the time. Travel required based on: Customer requirements

Milestone delivery Successful execution of assigned tasks CERTIFICATIONS AWS/Azure

certificates are nice to have ITIL Foundation Certificate EXPERIENCE / QUALIFICATIONS

5 or more years professional experience with: Cloud infrastructure architecture, build and

maintenance, including AWS EC2, RDS, S3, load balancers, firewalls, EKS, and VPN

Azure VM, Network, load balancers, firewalls and VPN Azure Active Directory and SSO VPN

solutions such as OpenVPN Advanced knowledge in Windows Server 2016 / 2019 Systems

administration Communicate well with customers Excellent interpersonal and communications

skills and the ability to work effectively and efficiently within a complex organization.

Knowledgeable in IT Security standards and best practices including ITIL and ISO27001

Must be able to work a schedule supporting clients around the world, ideally in a timezone

amenable to clients in USA and/or Europe EDUCATION A B.S. in Computer Science,

Engineering, or related Field is required An advanced degree is a plus, but is not required

Disclaimer This job description in no way states or implies that these are the only duties to

be performed by the employee(s) incumbent in this position. Employee(s) will be required

to follow any other job-related instructions and to perform any other job-related duties



requested by any person authorized to give instructions or assignments. A review of this

position has excluded the marginal functions of the position that are incidental to the

performance of fundamental job duties. All duties and responsibilities are essential job

functions and requirements and are subject to possible modification to reasonably

accommodate individuals with disabilities. To perform this job successfully, the

incumbent(s) will possess the skills, aptitudes, and abilities to perform each duty

proficiently. Some requirements may exclude individuals who pose a direct threat or

significant risk to the health or safety of themselves or others. The requirements listed in this

document are the minimum levels of knowledge, skills, or abilities. Equal Employment

Opportunity Statement   Seabrook Technology Group is an equal opportunity employer.  We

offer a welcoming and inclusive environment in service to one another, our projects, the

diverse consumers we represent, and the global communities in which we work and call

home.  We do all of this with kindness, empathy, and respect for each other. Remote Status

Seabrook Technology Group is a remote-first company so there will never be any concerns

of being asked to return-to-work to a physical office space.  The position will be 100%

remote.  Powered by JazzHR
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