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Company: JPMorgan Chase & Co.

Location: Buenos Aires

Category: business-and-financial-operations

As a member of our Technology Operations team, your initiative and creative problem-

solving will help propel global innovation in technology and business. Working with a team of

motivated collaborators, you'll develop and implement strategic technology solutions, ensuring

the successful integration of network system and applications servers into existing and new

technology infrastructures.

You'll play a key role in the care and support of customers, including proactive incident

monitoring. In addition to valuable on-the-job experience, you'll receive coaching, mentorship,

and a host of other development opportunities to advance your career at the firm and

beyond.

Required qualifications, capabilities, and skills

BS/BA degree or equivalent experience

Advanced knowledge in infrastructure projects, operations systems, and data analytics 

Understanding of technology offerings and businesses supported

Ability to identify problems, troubleshoot, and deliver strategic solutions to clients

Genuine interest in continuous feedback, learning, and growth opportunities

Effective collaboration and communication to achieve common goals and maintain a

company standard of excellence

Strong analytical and problem resolution skills
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Preferred qualifications, capabilities, and skills:

Connect Direct/NDM experience.

Experience with industry standard internet protocols (SFTP, AS2)

If you join the company, you will be part of a diverse and inclusive team that supports each

other and will empower you to do your best work.

Your wellbeing is very important to us. Below you´ll find some examples of ongoing initiatives

to promote it and a link to learn more about our benefits & culture:

Home office/ and work tools to ensure a great experience. 

Generous vacation, exam and parental leave.

Support for parents, including Family Network that provides support to parents and

caregivers, Lactation room on premise, and 

for you and your family, including domestic partners.

 which provides personal and confidential advisory on psychological, financial and legal

matters.

Wellness programs – . Yoga, stretching and mindfulness classes delivered on premises.

Language classes, mentorship programs and customized trainings.

Platform for employee discounts in Buenos Aires.

Many others that will be presented to you if you join the team.
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