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Company: BETSOL

Location: Argentina

Category: other-general

Description

:BETSOL, a US-based company, is looking for a DevOps Support Engineer in Argentina for a

multi-year engagement. This is a hands-on position requiring a good technical foundation,

ability to learn quickly, as well as excellent interpersonal and communication skills. This job

will be performed remotely. Payments will be made in US dollars.

Roles & Responsibilities:

Monitor the application and troubleshoot the issues.

Perform basic sanity testing on infrastructure upgrades

Screen the issues and open ticket to developers in case there are bugs

Enter bugs to Engineering on any infrastructure issues.

Keep status and change logs for any work.

Primary Skills required:

Understanding of any of the Cloud. Work experience in Google Cloud Console would be

preferred.

Experience in Application support and troubleshooting  - Monitoring and

troubleshooting the issues.

Secondary Skills required:

  Kubernetes/GKE – Understand how containers are built, maintained and deployed under
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Kubernetes.

Stack driver or any Monitoring Tool Experience – Monitoring and Logging service from

Google.

Soft skills required:

Excellent interpersonal and written communication skills.

Able to preempt, identify and resolve problems that are non-routine or lacking in definition

Ability to define, implement and work to a schedule.

Good time management skills.

Attention to detail. Able to work with little or no supervision.

Ability to work with team members across the globe

Experience range:

3-6 years of overall experience

2+ years of relevant experience in Application Support and Monitoring

Educational Qualifications:

B.E./ ME (CS/EE) / MCA or equivalent higher-level degree

Certifications:

GCP, Kubernetes certifications preferred

About BETSOL-

BETSOL is a Data Management and Intelligent Automation company offering products and

solutions to both enterprises and consumers. BETSOL’s Data Management product lines

include Rebit (Rebitgo.com) and Zmanda (Zmanda.com). BETSOL’s Intelligent Automation

product line is comprised of products and professional services under the LeTo brand

(Betsol.com). Additionally, BETSOL Global Services builds and supports end-to-end

enterprise solutions, reducing time-to-market for our customers. Our engineering team, with its

several patents, delivers award-winning products and solutions in over 35 countries. Our work

locations are set against the vibrant backdrops of Denver, Broomfield, Colorado and

Bangalore, India.

Our success is recognized with industry awards and a net promoter score that is 2x the



industry average. We take pride in being an employee-centric organization. Learn more at

betsol.com
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